
Bibliografía recomendada para los siguientes temas: 
 
Supply Chain Management 

• The Supply Chain Revolution, Suman Sarkar, ISBN 978-0-8144-3878-7 
• Managing Supply Chain Operations, Decandia, Lei, Oppenheim, Zhao, ISBN-13: 978-

9813108790 
 
Estrategias de procesos 
 

Lean 
• The Machine that Changed the World, Womak, Jones &Roos, ISBN 0-06-097417-6 
• Lean Thinking, Womak & Jones, ISBN 0-684-81035-2 
• Made-to-Order Lean, Greg Lane, ISBN 978-1-56327-362-9 

 
Quick Response Manufacturing (QRM) 

• La Producción es Cuestión de Tiempo, Rajan Suri, ISBN 978-84-940406-7-9 (papel) 
ISBN 978-84-940406-8-6 (e-book) 

• The Practitioner’s Guide to POLCA, Rajan Suri, ISBN 978-1-138-21064-6 (papel) 
ISBN 978-1-351-17076-5 (e-book) 

 
Theory of Constraints (TOC) 

• The Goal, Eliyahu Goldratt, ISBN 0-88427-061-0 
• Theory Of Constraints, Eliyahu Goldratt, ISBN 0-88427-085-8 

 
Innovación de procesos 

• Process Innovation, Thomas Davenport, ISBN 0-87584-366-2 
 
Rediseño de pocesos 

• Reengineering the Corporations, Hammer & Champy, ISBN 0-88730-687-X 
• Forth Generation Management, Brian Joyner, ISBN 0-07-032715-7 

 
Mejoras de pocesos 

• Out of the Crisi, W. Edwards Deming, ISBN 0-911379-01-0 
• Quality by Design, J. M. Juran, ISBN 0-02-916683-7 
• Guide to Quality Control, Kaoru Ishikawa, ISBN 92-833-1035-7 
• Statistical Methods for Quality Improvements, Hitoshi Kume, ISBN 4-906224-34-2 
• Kaizen (The Key to Japan’s Competitive Success), Masaaki Imai, ISBN 0-07-554332-X  
• The Memory Jogger Plus, Michael Brassard, ISBN 1-879364-41-7 
• The Memory Jogger II, Michael Brassard 
• Six Sigma Memory Jogger II: A Pocket Guide, Michael Brassard 

 


