' finally be taking off efter so many false
starts, and ampty promises” says Mike
Thelander of Signals Research Group, 2
consultancy,

“The prospects for fixed-mobile conver-
gence have improved because of the
spread in receny years of broadhand i
ternel commections and the WiFi short:
range wireless networking standard, two
crucial elements for Fvc, Calls are hans
dlad within the home by a small base-sta:
tion that plugs into 8 ixed-line broadband
internel connection. This base-station
communicates with neatby mobile
phones using Wi-Fi (s¢ you will need a
new “dual mode” Wi-Ficapable handset,
to the delighn of handset firms).

‘The home base-statton pretends. In ef-
fect, to'be anordinary mobgz-ﬁphdn'e base
station. As.you enler ‘yowr house, ypu
phone“roums™on ta it. When yon make
call/it'is muted as & vorr call over the
broadhand connection, which can handle
several eslls avonce, I yau leave the house
while making a call, you roam seamilessly
back onto the ordinary mobile nétwark,
And when a friend comes to- visi, her
phone roams on fo your hasestation, bul
the charges for any calls she makes appear
onherbill. o

For consumers, fisedmobdle convey
gence promises (he convenience of & sin-
gle handset, 4 single address boole and a
single voiceimail box, plus good fecepnop
and cheaper calls whenathome. “We take
care of connecting you to the cheapestnetr
wotk, wherever you are,” says Mr Lom-
bard of France Telecom, which recently
lsunched s fxed-maobile service: called
Unik: Thene are also henefits for busi
nessos, Surveys by Gastner and moe found
thar over hall of employees’ mohile:
phone calls ars made in the office, even
though cheaper hxedline phonés are
available; 38y of workersuse thest mobile
phaenes-as their primary phones, Integrat
ing fixed and mabile phones could help
companies controland reduce thegir spend-
ing on moblle wlephony, Some pMc sys-
tems, for example, allow calls from mobile
phonis to be routad through a comprany’s
central switchhoard. This makes vutgoing
calls, paiculatly imernaviona) ones,
much.chéapet,

Operators ke the idéa ol ey 100, For
incombents |0 has several atvactions,
notes Mr Pileri of Telecom lmlia. Primarily;
hé says, it provides “another reason for sur
customers 1o buy broadband ageess
Next, it discourages subscribers from de-
focting o tivdl mobile operators or even
giving up ther landlines altogether, evc

alsoprovides @ defenee agamst pure-play
vnle operalors; who can compete with in-
cuntbent fixed-line opemstors oo cost but
cannot provide the seamless service of a
singte handse that elso works when cus-
lomers are ouf and aboul. ¥MG is; of
course, 3 bundleitties together fixed, mio-
Dbile and broadhand services in a particus
larly“sticky" way s it a powerful
ctistomer-retention tool.

Fusion or eonfusion?
But trow i ¥ac working out in practice?
One of jt5 strongest proponents is BT,
which launched a service called Fusion
last year, {f rurrently uses Bluetooth for
thé shortrange indoor radid link, bat will
£0 over o Wi-Fi technology eatly néxt
year) Brsoldoff bsewnmoblile networka
few years ago, sa i boyg airtime from Vo
difone, bydeed, it iy the lack of' a mokile
nétwork that makes ge such an enthusias-
vic hacker of PMa, because 11 enables the
company to re-enter the mobile market
with & distinciive product that sets it spart
from otheropoatars. _
However, Fusion has pol been very
well received. For uhe thing, it is gquite e
pénsive, says Paul Mery, an analyst atIn-
forma, because customiers have 1o have
‘both & standard fixed line and brondband
service from 67 belore they cun subscribe
toFusion, whichthen adds s own baffling
range of mobile-like calling plans on wp,
So to anyone who hes already dumped
their fixed lne, switched 16 o chedper
ficedilme provideror doesnothave broad:
bund, Fusion looks pricey. And the Hlue-
tooth Wihnology, whith w7 chuse because
il weanted Gxsi-mover advantage, Is “the
most dunky system eyer”, says Mr Merry..
BT'S Mf Verwaayen naturally leaps-ta

Fusion's defence. The technology works
well, he says, and by mid-z006 Some
45,000 subscribers had signed up, "which
[ thinks famastic” (though given thay a1
has over 2om residentizl customess. it
seemsamodestnumber),

Even so, Mr Verwaayen admis thay
whai customers like moyt abont Fusion is
the rather prosaic benefit of good indoor
mohile coverage, so that thew mobile
phones sarl, properly even i{ they live i
an area with poor network coverage. “1
thought they would be wowed by technol-
ogy," he says, “but consumers have Lhelr
own logic.” The lack of enthusissm for
EMC i5 not surprising. says Mr Thelander,
beécause most of the binefils accrud o op*
eralors, “These services are offared by op-
erators to increase their evenus and re-
duce customer chura with very hile indt
for consumers, he says:

Another enticism of loday’s FmMT sys-
tems. including Fusion and Unico, is that
customers still retain both their fixed and

~mohilenumbers (though France Telecom's
Unik service-uses iist the mobilenumber),
HT argues thal Fusion is not designéd o do
away with the fixed-llnephone, but (o &n-
hante the mabile phone-a natural post-
tion for & fixed-liine incumbent to take:

But regulation I5 also & factorin someé
‘markets. (n South Korea the OnePhoneser
vice launched in 2004 by K7, the local -
curmbent, has been hobbled by regulatars’
refusal 1o allow discovmited rarifis, 25 well
as by poor scund quallty and the laclkof
seamless roaming between mdoor wnd
cellular netwotks. Mr Fileri says-that i &t
aly regulatory constramts preveni Telecom
lialia om offering Unico with a single
mumber. Regulators also prohibited fixed
mobileconyegence in Japan, arguing that ¥



