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Hi,
I'm

¥m an 22yr. Old Industrial designer finishing my final year of education at
1SD Rubika in France.

Istrive to craft stories and empowering design strategies through humane
creating meaningful soluti

experiences. | love across physical and
digital platforms that drive creative, rational and emotional change.

When I'm not designing or sketching | like to play the Piano, Curate Techno,
photograph the world around me and immerse myself in street art.
Pursuing my passions has helped me transiate these subtle nuances into
design.
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Kuang-Hsu Cheng

Hi, 1am Kuang
A designer equ h abilities of design research, product
design and CAD/CAM integration.

arch is the most essential part of a gc ign. | believ
an outstanding designer must use empathy and understand the
I-designed

Empathy

is all we need!

CAM integration. Able to finish a prototype from 3D modeling to
CNC processing
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I'm Novalina. Welcome to my bubble.
Please popped me because i live to learn.
And that makes me better.

ortfolic

Do you want to know me?

Novalina Raya Illustration Design

https://www.behance.net/gallery/113430997/Portfolio-2018-2021-Novalina-Raya



About me.

(\ * I'm a graduating master
E student in Industrial design
engineering and innovation
at Politecnico di Milano. My
=== passion for manual work,
combined with the interest
for innovation, triggered
me to jump into the design
field. Doing sports and being
dynamic has always been
\ an important part of my life
AR and being able to realize a
A\ project from an idea to a
product, pushes me everyday
to improve my knowledges in
different fields. I'm constantly
looking for new challenges,
believing in what | do with
humility and sense of humor.

Luca Casalino. Portfolio.




Ch uong's “Don't try to be original,

2021 portfolio. just try to be good”

Paul Rand
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RESUME Nacho Castillo

EXPERIENCE

09/20-NOW Wallbox Chargers

ol
ual D

05/20-09/20 Freelance
Industrial Des

Freelance

TheBestF1l.es

News Edit

EDUCATION

10/19-NOW Master in Product Design and Engineering Product Development - 60 ECTS

Uni CIM UPC

versifc ica inya

02/16-07/18 Bachelor in Architecture - 300 ECTS

Granada

ABOUT ME SOFTWARE CERTIFICATES

nachocastillodesigns  +34 627 &

LANGUAGES

com/in/nacho-castillo-moreno

nachocastillo designs@gmail.com

-Portfol
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education

experiences

skills

contact

Anadolu University 2015-2018
Eskisehir Technical University 2018-2021

ArtikelDeko // Internship 2019
Procarton // Shortlisted 2020
CURA Design // Graduation Internship 2021

Blender  Keyshot Photoshop
Rhino Cycles llustrator

pelinozbalci@gmail.com
behance.net/pelinozbalci




Q Miami, Florida

. 786-365-1264
Wfairnington@yahoo.com
@Fairnington_Concepts
William Fairnington

Williamfairnington.com

https behance.net/gallery/108918881/PRODUCT-DESIGN-PORTFOLIO-202

EDUCATION

Design and Architecture
Senior High (DASH
) 3

College For Creative
Studies

EXPERIENCE

Garmin

Pensole Academy

of S
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te




SKILLS.

Q Sketching Q Prototyping Q Adobe InDesign Q Adobe Photoshop Q@ Autodesk Fusion360 Rhinoceros 3D
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S Rendering é)Programming O Adobe lllustrator OAutocad & Autodesk Maya I Keyshot

ACHIEVEMENTS. CONTACT.

Certificate of Academic Excellence Date of Birth 27/09/1995
DSK International School of Design- Rubika = 2 <
Nationality Indian
Fusion- Live Marketing and Design Competition (Runners-up)
Cardiff Metropolitan University Languages Hindi, English, French (B1)

Concept- Live Marketing and Design Competition (Winner) Email Ayushsingh.9568@gmail.com

Professor David Brooksbank- Cardiff Metropolitan University Vane beloahostel
epsite www.ayusnhsinghpatel.com

OnePlus Campaign Design Challenge (Top 20 in the world)
Agorize - OnePlus




An undergraduate jent pursuring design education in the field oduct gn. | have grown as an passive
thinker, determin. earn and k insights from at the journey has to deliver. | love developing, innovating

and creating meaningful exprie 25 in harmoney to the ecosystem

EDUCATION. EXPERIENCES.

SECONDARY EDUCATION

LANGUAGES.

VIVEK PRAJAPATI
11-04-1997

Contact : +91 8849400611

Sketchbook llustrator
www.linkedin.com/in/vivek-prajapati

Photoshiop Rhinoc 3 Keyshot

vivekprajapati244@gmail.com

in @ Be




Nick

< YAbbott

-Portfolic

About Me

My name is Nick and i'm passionate about making change and moving society forward! |
love to design products, have an insatiable appetite for self-improvement, and thrive in
ambiguous situations. I'm exceptional at anticipating problems, managing my time, and
telling stories through deseign. My superpowers are my drive and endless curiosity
about things and the universe in which we find ourselves.

Outside of Industrial design | have experience running a software startup for a few
years. The company aimed at gamifying the music industry by introducing a matchup
system that created dynamic rankings based on how often a song was chosen over
another song. | designed the entire platform, learned to code websites, and practiced
managing a team.

Experiences

3d Skills

219-670-0728
nickabbott303@gmail.com
behance.net/nickabbott4600

instagram.com/elusive_ellipse

Arizona State University

Purdue University

Atom Innovation

Predictive Wear

Knack Design

Starving Sounds




20'-22' // Industrial Product Design ‘20 // Graduation Project »arcellk
MS, Gozi University 19 // Product Design Intern e
'20 // Industrial Product Design 19 // Product Design Intern
BS, Gazi University 18 // Production Intern

‘1516 // The School of Foreign Languages
Gazi University
‘1014 // GUzelkent Anatolian Highschool
Ankara

Diction Training

Bagkent Academy of Communication

“18-'20 // Design and Innovation Cominity Ti
Member of Board

Gazi University

‘16-'18 // Gozi University Department Representative Drawing, ceramics, photography, music
The Union of Turkish Engineers and Architects
TMMOB
‘1618 // Project Development Cominity Pro-G
Member of Board
Gazi University

Native // Turkish
English

al-Product-Design-




Profile Experience

o ) Freelance
MR ] live in Bali Graduated & Illustrator

Visual Communication Design at 2021 (now)
"Maranatha Christian University”
Bandung, 1 November 1994 2017

10 39vd

AA 628132733 1504 Work in Freelance

T | Kyub Studio 2019 - 2021 (now)
Internship in gandung

hd i i Solid Circle 2017-2019 ® Gumtoo Singapore
novallnar‘aga[ﬂgmall.com Jakarta 2016 ® Personal Project

® DRINK Mineral Water

@ behance.net/novaraya/

Skills Interest

Adobe Illustrator

Adobe Photoshop

Adobe Indesign [N
= I love Listening Travelling &

Mural . ‘ @ 9|é playing games Music Camping “The Best!"




Khanh Chuong
Nguyen, 24

Contact Experiences

Nov 2018 - Present Freelance
Graphic Designer

Education

FPT Arena Multimedia Nov 2020 - Feb 2021 TNT Porfume
¥ ' Mu Graphic Designer

VNU University of Languages
& International Studies

June 2020 - Oct 2020
Graphic Designer
> Pr multipl

> ing

Achievement > Doveloping

Final Project to be featured on rgbvn May 2019 - May 2020 ASCI Group
T Mt M Chief Graphic Designer

> M yoject » Working

Skills

Adobe sofwares Marketing Sub-Leader/ Graphic Designer
N

April 2036 - Feb 2018 AIESEC In Vietnam - Local Chapter Hanol




MUGDHA UPPALA

INDUSTRIAL DESIGN STUDENT

com/in/mugdha-uppala

EDUCATION GITANJALI DEVSHALA THE SECUNDERABAD UNITEDWORLD INSTITUTE
CSE PUBLIC SCHOOL OF DESIGN

CBSE B.Des

DIGITAL SKILLS
EXPERIENCE

Autodesk

K
HI! I am Mugdha Uppala, a
student pursuing industrial design
at Unitedworld Institute of Design, Figma
Ahmedabad. | believe that effective

Autodesk AutoCAD otoshop uxion shot Nexprt

product design is best achieved by

: i ANALOG SKILLS
adapting to the consumer-centric UID Crea 2019

Workshops &

design culture. Product innovations alks
should naturally blend into the

lifestyle of its users. The aim should

be to improve the users’ quality of Freelancing

life and not just alter it 2 y and Mode

LANGUAGES




WORK EXPERIENCE EDUCATION

INTERNSHIPS ISD RUBIKA, FRANCE

C7 DESIGN, HONG KONG -o monTHs

ISD RUBIKA, PUNE
DEEKSHA EXPORTS, PUNE -1 monm 4 YEARS

GOPI BIRLA MEMORIAL D.G.RUPAREL
SCHOOL, MUMBAI COLLEGE, MUMBAI

10 YEARS 2 YEARS

KILLS
SIDDHARTH VISAVIS, INDIA

GREENWAY APPLIANCES, MUMBAI -1 monTH

_BHIWANDKAR HOME CENTRE, UA.E o

Year 5 Product design management student from

SD Rubika, France ABB, SWITZERLAND

ELECTROLUX, SWEDEN

MASTERCLASS

DCA
STU‘DIO‘METIS + RAFT COLLECTIVE LANGUAGES

SAMSONITE
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About Me

Looking for

Opportunities to develop
socially relevant designs to

address real world challenges,

especially in, but not limited
to, the fields of food security,
universal design, waste
management and sanitation.

Personal Note
Thinker. Dreamer. Optimist
Democratic Design Believer

Love walks, books, movies,
music and food

Ocassional Poet

Meme Maker

Skills

Design Research Insights Generation

S

The Journey

Ideation

Volunteer at OSV-X (Open Source Volunteers-Extended) to
design solutions for the COVID-19 Crisis- April 2020-June2020

PG Diploma- Integrated Lifestyle and Product Design-
Kerala State Institutute of Design July 2017 -Feb 2020

Get in Touch
mitra.words@gmail.com

www.linkedin.com/in/abhishek-
mitra-product-design

https://www.behance.net/

mitraideas
L g\ ,)7
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.
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About me Other Experience

- g 3
(% Industrial designer Workshop
o

Ljubljana, Slovenia lowa State University College of Design

Product design is my passion. 2

Cinematography

Goat Story, Rex Kralj, Boopacks, Hog Magazine/Harley Davidson,
F&B Acrobatics

Minimalisti ple, sustainable designing with aim of reducing pl

Work closely with local craftsmen as well as mechanica

Karel Filip Drobne

Education Honor
High schgol of design and photography, Ljubljana Exhibiting on Ljubljana castle, Ljubljana
5 S Red&White lamp - in collaboration with Euregio HTBLVA Ferlach
Department of Industrial Design, Product design

Academy of fine arts and design, Ljubljana Skills

Department of Industrial Design, Product design Solidworks llustrator Carpentry
Rhinoceros Lightroom Design thinking
Cinema 4D Premiere Pro Brainstorming
Ultimaker Cura CNC Team working
Photoshop Prototyping

Language

Slovenian - Native
English
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Solo Project Solo Project Group Project Solo Project

6 months
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Joseon
Josephn BANG & OLUFSEN
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AEROGRAPH

www.behance.net/gallery/109165611/Industrial-Design-Portfolio-2021

NEYMAR 0100

PORTAL

SOLO PROJECTS

SALT SAFE




CONTENTS.

Nature Nutrition.

Extras.




PACKAGING
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@ arcelik

SOLAR

#graduationproject

#turntable

#redesign-infraredheater

#ligthingelements

#ceramicwashbasin

#hand-drawns
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Luca Casalino. Portfolio
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Branding







Contents

OXYT The Imitation Game
Wabi-Sabi Forms Talk Music

Intuitive Expressions Shiroto

Packaging Design Play of Light




What's Insidel

Intubation Speech Fruit Wastage Elderly and Cardboard Other
Extubation Therapy for Stair Climbing IV Tray Activities
Infection Children

Containment
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Itinerary for Today |
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Seed Planter

seed?
v planter.

seed?
planter.

.
seed
planter

-Em
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iCreate Winter Camp

My work for iC
in NEU. The
awareness about human imp

guide them towards bui

As Tet Holiday would be around the corner during the
camp. the idea was to bring the tradditional atmosphere of
the occasion into the theme of the camp. Therfore, |
decided to borrow the char and “Phu
Quy", two of the most famo ng Ho paintings that are
regularly featured in Vielnamese family houses on the

on of Lunar New Year, and illustrate them using

environment-friendly proc

= WINTER CAMP —

THE IMPACTORS




Seed Planter

seed?
planter.

seed?
planter.

seed?
planter.

iCreate Winter Camp

iCreote

= WINTER CAMP ——

THE IMPACTORS




Pioneering Initiatives

SANGK




Other social projects

CAN BO TRUYEN THONG

Vi nghvdin ciu XD hii, Kinh 16 v MOV truing (SEE

Lucy Alexandra Howson
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0 ‘__ 05 SASC Lip Tint

KYUB Studio

PACKAGING PRODUCT DESIGN

©» /2 &

WEBBING K

NITTING WEAVING TRINKETS
ABRY

R d
®@a%

CREATE AESTHETIC

Portfolio SASC Lip Tint

hance.net/gallery/113430997/Portfoli




09 Logo Design
2018-2020

BRANDING CONCEPT REBRANDING

ATELIER 1N}

~—~ v
D PALTEE £ ONDERBIL O

BAHTERA

ASSOCIATES

soulcralts

Portfolio Logo Design
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Elle The Whale

Personal Project
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Portfolio Elle The Whale




Design Details

The design of HomeWalker has two forms e Wa
interchangeable needed by and pushing.
Brief

solve home-living problems
furniture and walking assistive device.

Problems i
refuse to use asslstive device rtical vision and ego.
turniture > body stability | % |

Walking Transferlng
his form helps users walk steamly The half-table design coul Users can easily between walking able form just by pulling
carry things while the user is walking and pushing.

2018 ICARE UD Design Competition

Specification Material

CMF

0 make HomeWalker more energetic by using composive materials ¢
Y i powder coating with different

of Ho a al of the lower par

PANTONE PANTONE 8 PANTONE
P10-7U P48-13U s P104-8U
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When the day is born, the basic point we notice is the enlightenment of the environment.
Even if we say become sunny but we don’t think of real sun which be a big star.

In other words, firstly we don’t think sun, we think only enlightenment is its influence.
Likewise, a lighting product shouldn‘t draw attention, so the form shouldn’t get ahead of light which basic purpose.
It must be like sun and when it opens we should realise it cause it fullfills its function.
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When the day is born, the basic point we notice is the enlightenment of the environment.
Even if we say become sunny but we don't think of real sun which be a big star.

In other words, firstly we don't think sun, we think only enlightenment is its influence.
Likewise, alighting product shouldn’t draw attention, so the form shouldn’t get ahead of light which basic purpose.
It must be like sun and when it opens we should realise it cause it fullfills its function.




Pebble
- Open Design Prompt | 3.5 Months




Meditation Empathy Map User Persona

who does 3
g with

Ueataton Lo ance

Occupation:

THINKS

FEELS

Age: Occupation:

ndividual

Occupation:

Research
.

gn-Portfolio-2021




Key Elements
in Meditaton
14

No Audio
Distractions

29
S0

Focus on
Breath

n-Portfolio-2021

No Visual
Stimulus

g

Straight
Spine

Research
.

Common Mudras

* Thumb is always involved

Comfort Balance

Too much comfort leads to people falling asleep while they meditate,
yet too much discomfort and all the user can think about is their
discomfort. In order to achieve a deep meditative trance, it is
reccomended to be slightly uncomfortable.

Uncomfortable Relaxed

Optimal Level
(Slightly Uncomfortable)




Aesthetic Development

My targeted design lar ge consists of smooth forms with a white
or light color f Alight Il bring an element of soft

acontrastin material and
ater droplet, o bei
nf onwhat looks and

guag uld be calm,

Big Picture Exploration

Before | jumped into designing a form, 1 had to figure out the best
way to solve the problem of people falling asleep while they medi
tate. The only way | know how to ensu

atealot! literated with rough sharpie sketches ai

many different ways to solve my problem as | could think of

MATEQ%
SELECTION
<y

Research
L]

n-Portfolio-2021
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n-Portfolio-2021

Prototypal Shapes

o0 @

Designing The Controller

After doing research | uncovered that the thumb is always involved in how the hand rests while meditating. This info
was intergral in knowing how to design a controller to be used while itating. Since a to be heav-
ily influenced by the human factors revolved around the anatomy of the hand, | decided that it would be most efficient
to position a hand in 3d and quickly iterate concepts around the expected hand position. Most of these controller con-
cepts are designed with the aesthetic of a pile of pebbles in mind. Initially I thought an indent for the thumb would be
the most comfortable but a relatively flat surface on top ended up being the most comfortable form.

Explor;otion



Introducing The...

Microsoft Pebble

A Smart Mask For Meditation

Research

Portfolio-2021




STORAGE FOR PAPERS

TOOLS &
ESSENTIALS

DIMENSIONS

ADJUSTABLE SUPPORT
FOR TABLETS

www.behance.net/gallery/877

09/Product-Design-Portfolio




INSPIRATION.

ustrial-Design-Portfolio-2019



PROTOTYPE.

e of the final design.
e

63/Industrial-Design-Portfolio-2019




FLATPACK.

Fabric Loop

Gel Inserts :
Arch Toggle

spring stop

Heel Toggle
spring stop

\ P Gel Inserts

Heel Strap e

strial-Design-Portfolio-2019




LOCK DOWN IDEATION REFINEMENT IDEATION

TONGUE EXHAVSTS.

WEW [ING

™
B

°RODUCT-DESIGN-PORTFOLIO-2021




Ideation Phase

81/PRODUCT-DESIGN-PORTFOLIO-2021



Nonintrusive
Readings.

Vitals Monitored

UCT-DESIGN-PORTFOLIO-2021




Your Portal. Your Style.

DUCT-DESIGN-PORTFOLIO-2021
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Form Development

JASDEEP KULAR
PORTFOLIO 20'




KNOW THE MEERKATS
RESEARCH

FEATURES

Meerkats are a small mongoose species. Knowr

g Sean Doolan, they
Suricata
&

banded mor"goos‘eb
voed int

LOCATION

the Kalahari

Desert in Botswana nu

in semi-arid, oper
ard tony grounc




CONCEPTUALIZATION
FORM

GESTURE
SIKESEC EIES

ry/109165611/Industrial-Design-Portfolio-2021




CONCEPTUALIZATION
FORM

FORM
SICETICHIE'S

o
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ADOBE PHOTOSHOP CC
RENDERS

IS0 VIEWN




MOVEMENT
AND OPERATION

FORWARD

ACCELERATION




COLOR
VARIATION

https://www.behance.net/gallery/109165611/Industrial-Design-Portfolio-2021
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gallery

Technical Specifications in This layout consist of Dimensions,
Forms & Aerodynamics. By understanding those elements, the
nature of this car will be revealed truly

This project attempts to deliver an affordable three-seat sports car. For having ter-
rific air ducts around the grill, the engine can be placed in the front to be kept
cool, although this car is capable of being a rear engine type as well

1-Portfolio

Aerodynamlc wheels
with glass cover

==l

No glasses on
head lamps for
better air flow

Safety increases when driver is comfortable. Therefore
his/her positioning has been placed in the middle of
the car. Also aerodynamics play an impo role
here in terms of safety & Boosting the Fuel Economy.
Because of having these exotic forms & surfaces, it is
possible to advantage of the air by controlling it

asses by. Consequently driver will get the

ce to roll with absolute confidence and joy.
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Holds a shape

Fflexibility

Strenght
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Ideation|

Vi mwm \\j,:
{7 er ‘

New Typology? A Ring.




INCEPTION THE IDEA
.
Inside Out’ =
The product has designed from Inside out
Keeping in mind the Technicals housed inside the product.
The real challenge was to house the mechanisms with
Something that is also portable. N

TANAY VORA

PORTFOLIO 20

HALO - KAIA -

htp:

behance.i

y/89194: -Design-Portfolio-2020

- CuE

SOLUTION

03-
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www.yichenxie.com/

Seattle, WA

®Yichen Xie 2021




www.yichenxie.com/ - Fotografia




pagina web
https.//www.patrickree.com




www.patrickree.com/

About
Projects

Contact




www.patrickree.com/

Projects

Contact

Multi-disciplinary product designer specializing
in UX, research, and visual design, based in
NYC.

I value trying new things, being distinclive,
taking risks, and having fun.

Currently @Spotify.




www.patrickree.com/

Contact

400/500
Errors

Visuel & UX Design Cass Study
18M




www.patrickree.com/

Ml

Bare Metal
Server

Provisioning

User Research & Design Cass Study

BM
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Aplicacion material / Prototipo

Kanten

Estuche de bioplastico elaborado con materia prima extraida de algas.

Aplicacion concreta de biomaterial de algas en objeto de uso diario.

- Ver mas

About

2018

Santiago, 2021



§<8

Fabricar un objeto de uso diario permitié probarlo durante meses todos los dias, las
reacciones a las diferentes temperaturas, el desgaste, la humedad, la manipulacion
cqpstante y los puntos de tension que se iban generando.

El estuche Kanten, nace de las primeras fases
experimentales del biomaterial que se fabrica con materia
prima extraida de algas.




Investigacion material / Disefio de biomateriales

Biblioteca de
biomateriales

Biblioteca elaborada para Materiom y FabLab Stgo.
Proyecto dearrollado en conjunto con Antonia Banados.

El proyecto explora y estudia los diferentes biopolimeros existentes en un territorio local
para la elaboracion de posibles materiales futuros y sus diversas aplicaciones en escenarios
cotidianos.

- Ver mas

About

2018

Santiago, 2021



Investigacion material / Desarrollo
teodrico y practico

Desintegra.me

Bioplastico de uso efimero

Disefo de biomaterial con materia prima extraida de algas.

Desintegra.me is the name of the project that intends to replace single-use plastics with a
new material made from raw material extracted from algae. Desintegra.me means in Spanish
that the material "disappears” if you use it. The material, visually, is very similar to plastic
and degrades over a period of 2 to 4 months, depending on atmospheric conditions.

- \er mas

About

2017-X

Santiago, 2021
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How might we support seniors living in their homes

independently by sensor-based monitoring system?

—
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The Solution
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SMART CARE AT HOME

The Chalenge of Care

Design Drven Research

Partnars

The Opportunity of Technology

Our Solution

Features

1. Highlighted Message

2. Alerts

3. Real-time Notification




HEALTH
CADETS

Learn how to stay healthy and help
others around you do the same.

How might we enrich interconnections within the community to

encourage people to take responsibility for their health?

run a pilot \
ale Medical Centre
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Unfortunately, our
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People lack
health knowledge

Community connection isn’t
strong enough

The Practice already
has limited resources
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Problems Solutions

People lack . Aoy Transfers health knowledge to the community

health know!

The Practice already Needs only a small resource investment
has limited resources

Community connection isn't Kids are naturally connected
strong enough t mily and their interest in health links
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Future of Music Learning Platform

AR GLASSES

Helping those want to learn how to play their favourite songs in a

fun and accessible way by goal-oriented practice







Experiencing Technical Practice Reach to high level

Beginner Intermediate Professional







KEY CHALLENGES

Long learning curve lead to loss of
interest at early stage

KEY CHALLENGES

=1

!

For beginner, Technical practice is very long learning

curve at early stage before they can enjoy i Existing service don't meet learner's

requirement accurately

» |

>

Short-term achievement

Break it down into short missions, and easy

to get achievement

Self-learner

Iwanttoleam popmusic (= =)

in an easy and fun way )

Iwant to play my favourite song cO

Quick Achievement cD

Key Opportunity

Goal-orientation drives learning

Use learner’s goal to inform what they need

10 work on

KEY CHALLENGES

/]

Existing service

Loarming

Social Factor

N

Journey
Y Rols Model Learning partner

Hard to keep motivation and

Learning music is almost
traditional music approach

Need to practise many different basic
skill before start learning favourite song

selt-encouragement

Long Learning Curve

Sociability arouse motivation and

continuance in learning music

Establish a community and increas

opportunities for learmer

Perform withfor others



The Solution
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What people learn

Learning skill &
knowledge

What people learn

ha

Learning skill &
knowledge
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LEVEL 1 Learning - Key and Rhythm

G651 Easy and quick engagement with your favourite song
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Mission Map

LEVEL 1

Coordination Read note

Alex start to follow the mission one by one, he learn Tailored missions based on your favourite song and your level
different knowledge of this favourite song,

After choosing the favourite song, Al teacher tells Alex the number of the fingering

Mission Map

LEVEL 3

Alex can just focus on exploring the sections that he find
interesting, so learning becomes more fun and engaging.
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33 Vls 1ions / Envisioning potential futu‘re.servwces V‘\/hICh may 1‘nfluence
people’s control over their lives focusing on services that

1O Pr‘op oS itio ns aim to help people discover and understand the triggers of

their happiness, mental health and wellbeing.

PERIOD: CLIENT:

Sept:

COLLABORATORS:
ch, Branding and UX/U Nicof

2018 / January 2019 Alpha (now Koa

as Rebolledo, Deputy
Heal

Workshop design, di

ctor @ xplorator

Speculative exploration John M eace, Pro

Manager @ xploratory;



loratory we've collaborated with Alpha Health, a long term innovation facility
lork on moonshot projects.
research partnership to envision potential future service which may
focusing on services that aim to help people discover and




The firyr'=st ryouxnd of
prototyping

Below there’s the example of ‘Perfect Friends', a community of virtual friends that

offer support and empathy.

The concept was a speculative answer to a context where amplified social media
anxiety might lead to the exploitation or mental ill heaith of vulnerable people:
how might we use Al to emotionally support people through on and offline social

challenges to build resilience?

Unar Story o Experarce

Jessica
Body and mind
anxiety abuse

Jessica’s anxiety often shows itself when she is
interacting online with friends and strangers,
who don't always have her care in mind.

Her 30 new friends know just say and support
her ideas and complaints with meaningful
messages!

She is curious if new friends could help her
be stronger, today she wants 1o try this new

app.
I/(/; —eo=00" )

She can find different spaces and groups for
receiving support for different things

(rec=o0 ﬁx

’l

]i feel like I'm

| too fat! What

'| doyouthink? l ’
Jessica starts sharing her worries.

Jessica is happy because she feels
understood and has her small moments of
happiness

Find support and empathy
from an amazing
community of virtual
friends

@ App Store

Key Blements

Positive messages A place to
complain

Perfect
friends

o sagu

Oescripton

Group of Al Agents that support your mental
wellbeing with positive messages, modeling
positive interactions

Different groups based Machine learning powered
on types of wellbeing messaging



W orhshop with the client The signals, the personas and the new visions were then collected on a template
designed by the team for the purpose of a workshop where team members of

for the selection of the Alpha could evaluate the visions and decide the ones that could be taken further
. . . for a deeper round of testing considering their strategic value to the company.
sService V1islons

Workshop goals:

- Assimilate the values and key features of the service visions;

- Create the space for a discussion around the visions and their challenges;
- Understand client’s expectations and strategies;

- Better define the value proposition of the visions;

- Narrow down the number of visions to test;

- Lay out a prototyping strategy;

— Schedule the delivery.

Participants: 3 members of the RCA Service Design program + 8 members of
Alpha

Deliverables: User personas, mission statement, hero image, storyboard, value
proposition

Tools used:
User Persona, Service Mock up, Value proposition
framing



W orhshop with the client The signals, the personas and the new visions were then collected on a template
designed by the team for the purpose of a workshop where team members of

for the selection of the Alpha could evaluate the visions and decide the ones that could be taken further

for a deeper round of testing considering their strategic value to the company.

service visions

Workshop goals:

- Assimilate the values and key features of the service visions;

- Create the space for a discussion around the visions and their challenges;
- Understand client’s expectations and strategies;

- Better define the value proposition of the visions;

- Narrow down the number of visions to test;

- Lay out a prototyping strategy;

— Schedule the delivery.

Participants: 3 members of the RCA Service Design program + 8 members of
Alpha

Deliverables: User personas, mission statement, hero image, storyboard, value
proposition

.
4 Tools used: AY
I User Persona, Service Mock up, Value proposition \
\ framing U
\ ’
N .
~ -
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Where the purpose is to explore a controversial or We we need to explore future ideas but online
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t dress it so that it would overtake purchase or sign up for a service n Therefore the

we don
conversation or force people to see it as solely services needs to be believably available now.

provocative.
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Workshop foxr After collecting the results of both the quantitative and qualitative research we
the gathered the insights and run an interactive workshop with the client in order to
narrow down the number of concepts to implement further following Alpha's

prioritisatiornn of L
objectives.

the service
visions to

ey ===l
=
1 Greencoin
3 Ethos
s EQLS
7 Pyro
& |9 e

Voting system template




The concept that was selected by Alpha was eventually ‘EQLS” anthropomorphised Al Bots that
deliver talk, mindfulness and relaxation therapies with the scope of supporting people who are
vulnerable to super exposure due to anxiety, acute body image sensitivity and limited mindfulness.

The selection of the prototype was followed by two deeper phases of interviews.

In the first one we recruited 4 people that matched the characteristics of our persona who were
asked to answer questions related to their anxiety, depression and emotional support linked to their
behaviour and lifestyle. A behavioural scientist and a psychotherapist were also involved in the

process.

In the second phase the team extended the focus to a more diverse spectrum of interviewees:
more mature, with a lower level of anxiety and less reflective attitudes. At the same time, a few
students were briefed on a guerrilla research to gather insights regarding reflection practises of

people in London.

The research made us discover that:

The problem was
broader then anxiety
caused by social
media or body
image.

The self-declared
anxious are often
reflective and don’t
value the
accessibility of Al
agents + digital tools.

Self Reflection is
powerful in its own
right for creating
calm and clarity but
encloses many
barriers.
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Trinity's House

Bringing end of life care to the high street

ABOUT THE PROJECT

Title: Trinity's House

Type of work: Service design

Date: October 2015 — December 2015
Extent of the project: 7 weeks, full-time

Royal Trinity Hospice is looking to open a new outpatient centre with a high street presense within the
Northern boroughs of their catchment area. We worked with them to envision what this new centre might be;
which new and existing services could be on offer, and how these could come together in a physical space.
Trinity's House is our vision for this new centre. We believe that by being a space that is welcoming and open
to all — including the public — RTH will have a better chance of engaging with people earlier on, grow the
awareness as to what they do, and begin normalising conversations around end of life.

| worked closely with Kay Dale, Yukari Iwamoto and Evadine Okoye on the project.



THE DESIGN

We looked at, firstly, which services would be available, and secondly, how the centre could unfold physically.
How you will move through Trinity's House is key as not all services are available to everyone. We proposed
to structure the centre around three layers of interactions: Public (including café and exhibition space), semi-
public (featuring amongst other things a garden and space for drop-in sessions) and private (including quiet
rooms and multi-purpose space for most outpatient services). These layers are reflected in the physical
building, and offers a way to think about the types of services on offer. By starting to engage with the local

community, you're building relationships with people who might later on in life become volunteers, carers,
elderly or perhaps face a life limiting illness.
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Life stages and Trinity’s new services
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ABOUT THE PROJECT

Title: Audrtor Piblicus

Type of work: Co-design / design provocation (a new role for the public auditor)
Date: January — March 2015

Extent of the project: 8 weeks, full-time

ICAEW's AuditFutures is looking to change the profession of auditing in a way so that auditors can help solve
real social challenges and advance the role of the public interest in the profession. Through close collaboration
with a group of auditors, | have co-designed a new role for the future auditor which responds to these
challenges.

Auditor Publicus is a reshaped public sector audit function. It proposes that public auditors take their role as
mediator between government and citizens seriously, and focus on restoring the declining trust by ensuring
that the information streams going back and forth are true, fair and reflect the nuances. This is done by
auditing political promises, influencing and reshaping the current debate, as well as facilitating Citizen Juries
(so-called mini-publics).
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MINI SHOW (DESIGN PROVOCATION)

As a design provocation, | showed a sculptural exhibition piece in a one-day show at the RCA. From the
outside, it looked like nothing more than ugly, brown cardboard boxes stacked on top of each other, taped
together with brown packing tape. However, each box had a peephole, and once looking inside, each box
revealed an aspect of Auditor Publicus through video and sound, or visual means of storytelling.

To some extent, the box sculpture itself conveyed what auditing is: To find out about the project you had to
take on the role of a mini-auditor; investigating and viewing the same thing from different perspectives,
searching for the bigger picture and all the facts.
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Having a baby

Understanding and improving the 'pregnancy ex

ABOUT THE PROJECT

Title: Pregnancy to Early Years

Type of work: Service design (LiveWork research project for Department of Health)
Date: June 2015 - October 2015

Extent of the project: 4-5 months

Driven by a wish to adopt a user needs approach to major life transitions as the basis for service
improvement, the digital team at the Department of Health embarked on a research project to look at the
experiences of women and their partners who are having a baby. The project seeked to better understand the
maternity journey through the experiences of these women and families as well as the health professionals
who support them. By taking a broad view of how people interact with health and government services at
this significant life transition point, we were looking to identify opportunities for improving their experience
through better use of digital technology.

| worked on this project as part of a team at LiveWork over the summer 2015. For further reading, visit the
blog of the digital team at the Department of Health.



THE DESIGN

Inspired by the research and needs of the people we met, we came up with 12 concepts of how to support
families during pregnancy and their first few weeks with the newborn. Out of these, three were identified as
having potential, and three (plus an extra) were prototyped. Linking back to the project's particular focus on
digital, the prototypes were digital sketches and paper prototypes of mostly online tools that we presented
back to some of the families and health professionals in order to collect their feedback. The research and
insights themselves were also one of the deliverables; these were collated and shared with the Department of
Health and GDS.

3 with potential

6. NHS endorser

The 4 prototypes

12. Baby box
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Overall ranking scores

Mums

Professionals

T T o

6. Information /" “We paid for
rate Mothercare
sses. It wasn't

clear what would

but for a multitude of reasons, they can struggle '\ be available

on the NHS."

A vast array of information is available to families

to filter what is relevant, recognise what needs
be processed, and when, or what if any

action is needed

“The Bounty Pack
ended up in the

side board. I'm not
sure we read it."

“Idon't know
what Idon't
know?!"”

9. Trust s
You just look

. at the NHS, and
This is the common thread that underpins the you know it's
different experiences of having a baby. There gha truch

needs to be authenticity and authority; for self-
belief, engagement with people, and information,

or even the NHS, so that trust is generated. Trust

needs be the product of all activities Litrynot (o
2 medical
see all the
horror stories.”

- Nadia



A GLIMPSE OF THE PROCESS

In the first phase of our research we carried out interviews with 9 health professionals and 11 families across
the country. As part of these interviews, we asked families to try to map their 'having a baby experience'.
Following the interviews we identified the high-level needs of mothers and families throughout the pregnancy
into the first few weeks of their baby's life. We also mapped which products and services are already
available, and what people's experiences were of these. We ran a number of design workshops to develop
tools and models that would help us in our ideation and prototyping, e.g. an (enourmous) information map.
Using all of these tools, 21 potential concepts for prototyping were created, and we whittled these down to
12 clearer, more promising concepts.
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This project started as an academic research on possible methodologies on approaching the unknown unknowns, namely, future wicked problems. An initial methodology was developed, inspired by complex adaptive
systems, future forecasting and non-essentialism, especially the open textured concept.
This is the experimental framework that was created:

Decide which are the missing
information

Statistics/Data

" Clarifyin, Inferences

gather preliminary information

about the brief in the areas of: Speculation

Opinions (of the group

Deciding to approach the brief
(ethics involved), based on

Open brief
About Social Change

Stakeholders involved
Facts & Data

Opinions & assumptions of the
public

| Politics

Analyse the driving forces
necessary for the change (PEST): Society

Technology

|

Finalised at imagining a distant
AIM: create at least two future Possible

scenarios in the realms of Plausible

Finalised at imagining a near future
3 years)

Future Forecastin,

Historical Pattern \ Reflective moment

The future scenarios created are

Economical trends
weighted and compared

AIM: gettina clues. findina patterns Dratarahla



Systems,

Concepts and
Imagination: Tools
for Transdisciplinary
Teams

We wrote a paper about our findings. It can be accessed here:
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REFERENTES PORTAFOLIOS

Portafolios e Induccion laboral
AUDS8IO03-1 - Segundo Semestre 2021

Profesor: Francisco Rojas
Ayudante: Javiera Segovia



